Looking for more functionality from your Service Management System? Do you
have technicians in the field located hours or hundreds of miles away? Our
Technician Systems provide tools to make them more productive!

Unlike other service system solutions, Dynamite offers many unique features that
get the information to where it will do the most good -- the person actually doing the
work. The entry of data is faster and more accurate while ultimate control over the
order is retained by the main office. This system can pay for itself in days.

ynalech Systems

The Dynamite Technician Systemsare built upon theaward winning Dynamite

Service System enabling you to run your business better by taking advantage

of thedataalready available.

Choice of Interfaces
DynaTechisavailableasalaptop solution or
asan Internet-connected PDA solution. Each
onebringsthedatatothetechnicianinthe
field and captureswhat work hasbeen
performed at the source.

Techniciansarepaidto fix equipment quickly
and efficiently. They cannot be burdened with
fancy, complex computer solutions that are
designed to makethe accountant’sjob easier.

Smpleyet powerful. Easytouseyet information
rich. Adaptable to your corporate needs yet
virtudly indestructible.

Virtually Indestructible

L-DynaTech, the laptop solution, isa32-bit
Windows-based system that delivers service-
relaed informationtothefield technicianinan
easy-to-use, hard-to-break software solution.

L-DynaTech hasonly onedisplay screens, two
reports, and no index files or menus. If the
databases or software become corrupt, they
can bereplaced by merely logging onto your
web site and repl acing the missing pieces.

PDA Solution

Modern Persona Digital Assistants have
Internet capabilities and have built-in web
browsers. The e-DynaTech solutionisde-
signedtointerfacewiththetiny PDA screens
while enabling your technician to remotely
access data, update work progress, enter
work order charges, and even create new
orders..dl online!

Customer Usage Also

Because of it’s flexibility and low cost,
DynaTech can be made available for your
cusomers usegivingthem better information.

L ow Investment Cost
L-DynaTechiseasy and quick toinstall. It
will runonamost any typeof Windows com-
puter. E-DynaTech can berunonany PDA
with and Internet browser. No other PDA
softwareisnecessary.

Both solutions offer the ultimateinflexibility
whilekeeping your hardwareinvestmenttoa
minimum.

Minimum Requirements
E-DynaTechisincluded in the e-Dynamite
product whileL-DynaTechissold separately.
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System Features

Examplesof clear, uncluttered screensare shown. Thedisplaysuse bothvisua and textual navigation buttonsfor intuitive
use. Severa reportsare availableincluding acustomer recei pt and status report.

The screensand functions of DynaTech complement standard Dynamite functionsand add many new functionsthat capi-
talizeonthedataaready avail able.

South By Southwest

28993 Mountain Meadow Rd., Escondido, CA 92026
www.dynamiteservice.com

760/751-1111

i Microsolt ¥isual FoxPro =] B3
File Edt ‘Window Help
3 + | DynaTech Service .
SEE | Delete | Report ﬂ
Order Details |Nutes | Charges | Components | Internet |
Order No. I 1039 Job Site 3 Cust|iDGL
Addi I d G Inc.
Dispatch Date Iolfzsfzooa 15T, WREETR G BmE, We PDA screen sam ple
1400 Main Street
Open Date |01/25f2004
Promised IUl.-"ZE}’ZUUﬂ Falo Alto EIS‘]SDE
Placed
Entered by IDEHU 01/25/2004 12 By
Phone [415/332-5678 | Fax |
Techician | H Email | . Order 1324
Status IDisp atched vl Map Coord. | ' | H |
OrderType IRepair vl B Addison, Dutton and Grant, Inc.
Sign Off ’
Field Inv. No. | \ddrass  Main Offices
Contract? |_ 1334 New Park Mall
o =
Priority I 3 T e/Zip Palo Alto, CA 94306
[ Estimate Required 7 Billable Square t 15wzl Y e
[ Min Labor Approved [ Taxahle ResindiC: July 4th 415/333-5678
- tered B
¥ Upload order Misc 2 i !
an AB Temtory P
A_dpsrea [ohdynatech\dyca. dbf] Recard: 31/32 Exclusive / o Zone
Type 512 Discount 5000 |0
Prarity 1] Estimate Required _F.
Billable % o Min Labor Approved T,
Taxable 71000
Pending Amt 0.00 (B
PO #
Opened 12/26/02 2313
Promised I
| Dispatched I

ID Comment

Problerm/Resaolution Sales order 1565




